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                                     Amendment No. 1

POSITION TITLE/SERIES & GRADE            APPOINTMENT FACTORS          ANNOUNCEMENT NO.

Computer Assistant, 90050E00,                                   EXCEPTED ENLISTED
         091-04

GS-0335-07 (Temporary) 






        OPENING DATE

                                                                                                                                                        08 APR 04

LOCATION                                                                     SALARY RANGE                     CLOSING DATE

LANG-J8-D

   

                       $33,071 - $42,993
                       UNTIL FILLED
New Orleans, Louisiana



            PER ANNUM

KSA’S AMENDED TO READ:

I.  Knowledge of installation and configuring workstation or network operating systems and application software on a wide range of configurable information systems’ devices.

  II.  Knowledge in configuring, troubleshooting and correcting simple and complex software and hardware faults.

 III.  Skill to conduct site surveys for information systems equipment, verifying adequacy of network cable, power and general conditions.

 IV.  Skill in consulting with users and managers to determine specific location requirements for the particular system installation.  

  V.  Skill to install and repair hardware devices supporting a broad range of information systems employing multiple network and local operating systems and highly sophisticated client server software.

 VI.  Skill in removing and replacing defective hardware components; installing network/peripheral device interface cards and perform limited upgrade of hardware to include memory, fixed storage and installation of IO or enhancement cards.

VII.  Ability to provide familiarization training for users of new equipment and software as required.

P.O.C. FOR ADDITIONAL INFORMATION:  TSgt Latasha M. Goines~ (504) 278-8347/ DSN 485-8347





                        OC Steve Thompson~ (504) 278-8594/ DSN 485-8594
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